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B3aMMOJEHCTBMSA C BHEINHMMM ¥ BHYTPEHHMMM K/IHEHTAMY B TOIKAX
B3aMMOZENHCTBUA B ATEHTCTBE 3aIMCH AKTOB rPAKAAHCKOTO COCTOSHSA
VnesHOBCKOM obnacTi

1. O61me nonoxkeHus

1.1. Hacrosmmit ITopsgoxk B3aMMORENCTBUA € BHEMIHMMYU M BHYTPEHHUMU
KIMEHTaM1 B TOYKAX B3aMMOIEHCTBMA B ATEHTCTBE 3allUCH aKTOB I'DAXKAAHCKOrO
cocroauusa  (manee — [Ilopamok) ycraHasmuBaer obme Tpe6oBaHMA K
B3aMMOAENMCTBMIO AT€HTCTBA 3aITMCH AKTOB TPAKIAHCKOTO COCTOSHMS YiIbSHOBCKOL
obrnacti (manee — AreHTCTBO) ¢ BHELUHMMM M BHYTPEHHUMM KJIMEHTAMM B TOUKAX
B3aUMOCUCTBUA, B TOM YMCIC IIPM NPEEOCTABICHUM rOCYIapCTBEHHBIX  YCIVT,
pabore ¢ oOOpalleHMAMM U 3ampOCaMM TPKEAH # Oopranusanui, obecneyeHun
mocTyna K uHpOpMaluMy O JAeSTeNbHOCTH OpraHa BJACTH, B33aUMOAEHCTBUM C
BHYTPEHHMM KIMEHTOM (BKJIIOYas B3aUMONENCTBME NO BONMPOCaM uHpoOpMaLIMOHHO-
TEXHUYECKOrO OGEeCTeYeHus, OCYIECTBJACHMS aIMMHMCTPATUBHO-XO3THCTBEHHOMN
ASATENILHOCTH, BeACHMA GyXraaTepcKoro yuera).

1.2. B mnacrosmem Ilopsake ucnone3yioTest CIeoyIoLMe TEePMMUHBI M
onpeneneHmnsd.

KIKMEHT — (GU3NUECKOe WM IOPUAMYECKOEe JIULO, B3aMIMOEHCTBYIOLIEE C
ATeHTCTBOM C LIeIbIO YIOBNEeTBOPEHMS CBOMX MOTPeGHOCTEI;
BHEWIHWIA  KIMEHT —  (DM3MYECKOe MM IOpUAMYECKOe  JIALIO,

B3a{IMOZEHCTBYIOLIee CAMOCTOSTEIBHO MM Yepes YIIOTHOMOUYEHHOTO IIPeACTABATEIA
C ATEHTCTBOM C LeJIbK) YIOBJETBOPEHUA CBOMX NIOTpedHOCTEN;

BHYTPEHHMI KIMEHT — COTPYEHMK ATreHTCTBa, B3aMMOOENCTBYIOIUMI C
BHEIITHUMM K/IMEHTaMM OT /IML@ ATEHTCTBA, @ TAKKe COTPYOHMK, B OTHOLIEHWMN
KOTOPOrO y AreHTCTBA MMEIOTCH 06S3aTenbCTBa TPYIOBOIO XapakTepa B CATYaIlMsX,
CBASAHHLIX C WCHONMHEHNWEM WM MEKBEIOMCTBEHHBIX M BHYTDPWBEINOMCTBEHHbIX
MIPOLIECCOB;

npodwib KIMEHTAa — 3aMMCH O KIMEHTAX, KOTOpbIe UCTIONB3YIOTCA A
ONpeAe/IeHUs IPYNN KIMEHTOB, CXeM NOBEAEHMS M TNpPENIIOYTEHMI 3THMX I'PYIN
KJIMEHTOB;
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KIMEHTCKUH OMBIT — 3MOLMM, BIIEYATVIEHMS, MBICIM M [EHCTBUS KIIMEHTA,
KOTOpBIE BO3HMKAIOT B IIPOLIECCE BIAUMOIEHCTBMA C AT@HTCTBOM;

KaHas B3auMonencTBisi — odaiiH-raHan iy uuppoBOHA KaHAT,

coOBLIeHe — KOMIUTEKCHOE MOHSTHe, BKAKOYAKolee B cebs 3aABIICHUS,
IIACbMA, 3aIpOChl, NPERJOKEHUA M WMHble BuAbl OGpALLIEHMIT, COCTaBJAEHHBIX B
MMCbMEHHOH ¢opme Ha OyMaKHOM HOCHTENIE WAM B (DOPME SAEKTPOHHOIO
JOKYMEHTa,

YAOBJIETBOPEHHOCTh K/IMEHTZ — M3MEPUMOE BOCIIDUSTHE KIMEHTOM CTereHM
VOOBJIETBOPEHUS €r0 MOTPEOHOCTEN.

1.3. Tlpn B3auMMOZRENCTBMM C KIMEHTAaMM NOMMMO HacTosilero Ilopsnxa
HeOGXONMMO  DYKOBOACTBOBATBCS — MPABOBBIMM  aKTaMmM,  PeryIHPYIOLHMA
Onpefie/IeHHLIA NPOLECC 1M HANpaB/ieHHe ResSTebHOCTU AreHTCTBA, CTRHAAPTAMM
«locymapctBo nns  mopeit», <«locymapcTBo pna GusHeca», YTBEPKEEHHbIMM
TPOTOKOJIOM 330YHOTO TOMIOCOBAHMS WIEHOB IPOEKTHOrO KOMMUTETa (herepasbHOro
npoexta <«Knuenronenrpuunocrts» ot 18.04.2022 N* 1, Cravgaprom s
BHYTPEHHETO K/IMEHTR, OFOOPEHHOrO NPOTOKOJOM 3aCeNaHUA MEXBeIOMCTBEHHOMN
paboueii rpynmel IO BHEAPEHMIO KJIMEHTOLEHTPHUHOCTH B roOCynapCTBEHHOE
ynpasnenne or 15.12.2023 N® 142-AX, Vxasom I'ybepuaropa VibsSHOBCKO# o6nacTy
«O nNpu3HaHMM 37EKTPOHHBIX AOKYMEHTOB B EIMHON CUCTEMe WIEKTPOHHOTO
Aokymentoobopora [lpaBurenncrBa VYibLSHOBCKOM OBG/NACTM M MCIOMHMTENLHBIX
OpPraHOB rOCYAaPCTBEHHON BJIACTU YIIbAHOBCKOM OBMacTH, MOAMMCAHHBIX NPOCTOMN
VIEKTPOHHOM MOANMCHIO, PABHO3HAYHBIMM JOKYMEHTaM HA GYMasKHBIX HOCUTEJISX,
TIOATIMCAHHbBIM COOCTBEHHOPYYHOM NOANMUCHIO» oT 26.07.2018 N® 70 {(nanee - Ykas \®
70), pacnopsixenuem I'y6epratopa VieaHOBCKONM obnacty ot 26.12.2022 N° 1317-p
«O Komexce mnpodeccnoHanbHON 3TUKM paboTHMKOB IIpaBurenscTa VibSHOBCKOI
06/MacTu ¥ BO3VIABISEMBIX MM MCIIOJHMTE/IbHBIX OPraHoB YNbSHOBCKOI obmacT»,
pacrniopskenne I'yGepHartopa YibsHOBCKO# ofnactu «O mepexone Ha 3/1eKTPOHHbIA
mnokymeHToo60por B IlpaBuTenscTBe V/IBSIHOBCKOM OBGMACTM M MCIIOTHUTENBHBIX
OpraHax roCyfapCTBEHHON BIIACTH YIBSHOBCKOM obnactu» or 26.07.2018 N® 839-p
(manee ~ pacnopspxenue N® 839-p), pacnopsbxerueM [TpaBurenscTea YiIbSHOBCKOM
obnactu or 18.08.2014 N°528-mp «O xopnoparusHOM noprane rOCyZapCTBEHHBIX M
MYHUALMITANBHBIX CITY)KAMMX Y.

1.4. Ilpn obpamenny B AreHTCTBO HE3aBMCHMMO OT KaHANA B3aMMOIeiCTBUS
KIUEHTaM RO/DKHA NPeJOCTARNATHCA BOSMOXKHOCTD BhIOOpa KaHANa B3aMMOACICTBUA
s JasibHemeil KOMMYHUKALA,

B coryyae ecau  AECTBYIOIIMM  33aKOHONGTENBCTBOM IIPeLYyCMOTPEH
EAMHCTBEHHbI O6A3aTENbHbIA KaHA/ B3aMMOJEHCTBMS C KIMEHTOM, €My NO/KHA
GbITE Ipe/IOKEeHa BO3MOKHOCTE BbIOPATh JOMONHUTENBHBIH (ONUMOHANBHBIN) KaHAN
B3aMMOIEMNCTBUA.

1.5. ArenTcTBO OfecneunBaeT XpaHeHue COOBLICHMIT KIIMEHTa C MaTepuaTamMmu
Mo #X PacCMOTPEHMIO (fanee — MCTODUS B3aUMONENMCTBMS) B TEYEHMe CpOKa,
ompefeneHHOro [lepeyHeM THMOBLIX YNPARIEHYECKUX APXMBHBIX JOKYMEHTOB,
06pasylolMXcs B Npouecce JMeATENbHOCTM TOCYAAPCTBEHHbIX OPLAHOB, OpraHoB
MEeCTHOTO CaMOYTIDAB/ICHMS ¥ OPTraHW3alMi, C YKa3aHMEM CPOKOB MX XpaHeHMA.
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ITo 3ampocy kaIMeHTa eMy MOXeT ObITh [pefoCTaBIe€Ha BCA MUCTOPWS
B3aMMOALACTBUS.

2. IIncbMeHHOe B3aMMOZencTBHe

2.1. Mopsapox MUCbMEHHOTO B3aUMOBEMCTBUS PACTIPOCTPAHAIOTCS HA BCE TOUKM
B3aMMOZEMCTBMS M KAHA/II B3aMMOZEHCTBUA C KJIMEHTaMM, B KOTOPBIX MCIOMb3VeTCs
KOMMYHMKauMs B TIMCBMEHHOM BMIE, B TOM YMC/IE [PU HANpaBlIeHMM OTBETOB,
YBEAOM/IEHHMH, MHPOPMALMOHHBIX COOBILUEHMI, 3aIPOCOB KAMEHTaM Ha GYMasKHBIX
HOCHUTEJIX WK B 3JIEKTPOHHOM BUJE.

2.2. Bes nucbmeHHas KOMMYHMKAIMs AOKHA OCYIECTBAITbCH B HOCTYITHOM,
NOHATHOM ¥ JlerKoit anms Bocnpusatus Qopme. Meroamueckme pexomeHpgaumm o6
MCIMO/Ib30BaHUM «TIOHATHOTO A3bIKa» HPM B3aMMOJEHCTBUM C KIIMEHTAMM [IPUBeIeHs!
B IIPUJIOKEHUM K Hacrosiuemy [Topaaky.

2.3. Bce Buabl KOMMYHMKAUMU B IMACBMEHHOM Buze, TpPeGYIOLMEe OTBETA IO
CYLIECTBY, XnaccubuumMpyoTcd no cdepam AesTenbHOCTH ATEHTCTBA.

2.4. Kaxaoe nocrynamilee COOGIEHNE JO/DKHO PACCMaTPHBaThCs Ha IIpeiMeT
CPOYHOCTH.

Cpo4HbIMM COOBLLEHMAMI SIRIAIOTCH COOBILEHMSA, KOTOPbIE, MCXOIA M3 CBOENl
CyTH (B TOM YKCTIE, C YIETOM MPODUIA KIUEHTA, KUIHEHHOM CUTYaLlH, MCTOPUM €ro
B3aMMOAEACTBMA), TPeOYIOT ONEpaTMBHOTO OTBETd, M KOTOpble, B CIIyyae
Hanpae/IeHUs OTBETA IO CYIIeCTBY B  MAKCUM@IBHO  JONYCTMMBIN 110
3akoHOzaTenbCcTBY Poccuiickon Menepatiu CpPoK, TepsiOT CBOIO LEHHOCTH IJBI
KJIMEHTA.

Cpok pnna HampaBneHMst OTBeTa MO CYLIECTBY Ha CpPOYHBIE COOBILEHMS
YCTaHaBIMBAETCA B COOTBETCTBMM C COASPIKAHMEM COOOINEHMS M He JOJIKEH
TNIPEeBBIATh 5 pabounx JHei C AaThl MOCTYIUICHNUA.

2.5. B ciyuae ecnu nocTymaroree COOBIIEHME COREPIRUT OCKOPOISHUST Wi
HelleH3YPHYIO GpaHb, Yrposbl KM3HM U 3MOPOBBIO COTPYIHMKOB ATEHTCTBA, TaKue
COOOLIEHHMS HE PACCMATPMBAIOTCA 1O CYLIECTBY, a KJAMEHTY B Teuyenue 7 paBoumx
FHEH TIOC/IE TOTYYeHUs TAKOrO COOBIUEHMS TOMKHO BbITh HAIPABNEHO YBEIOM/ICHUE
O HEIOITYCTUMOCTU 3IOYNIOTpebienns NpaBoM.

2.6. VYeepomseHMe O miepeazpecanmy COOGLIEHMS KIMEHTA HEOBXOIMMO
HanpaB/[Th 110 BHIGPAHHOMY KJIMEHTOM KaHaly B3auMopeicTeus. B cimywae ecnu
OeMCTBYIOLeEe  3aKOHOAATE/LCTBO  NPENyCMaTpPUBAeT  OOs34TebHBI  KaHasl
B3aMMOAEHCTBUS JJIA HANpaBlIeHus YBEJOMIECHMI O Tmepeaspecali, W KIKeHT
YKasan AOMOMHUTENbHBIA KaHai B3aUMONEHCTBMS, TO TAKOE YBEXOMIEHME HOKHO
BbITb NPOAYONMPOBAHO MO BEIGPAHHOMY KJIMEHTOM JOMONHATETLHOMY KaHaTy
B3aUMOJEACTBUS.

2.7. VicnionumTens Npu IOIYIEHNMHM COOBIEHNS TOMKeH YOeIMTbCA B YeTKOCTH
MOHMMaHK MOTpeOHOCTElH KineHTa. B ciryuae HeoOXOOMMOCTH MCIIONHUTENb MOXET
CBA3aThCA € KJIMEHTOM /Ul VTOYHEHMS COREpKaHus CcOoOBLIeHMs, OnpemeneHus
)KM3HEHHOM cuTyaumn 1 (GakTHIecKkoi NorpebHOCTH KIMeHTa B pabodyeM Mopsike C
MCNIOML30BAHMEM KOHTAKTHBIX JAHHLIX, YKa3aHHBIX 3aBMTENEM IIPU HalpasJIeHnM
coobiiienus, B pabouee Bpems AreHTCTBA.
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28. B c¢nywae ecm OTBET MO CYWECTBY I[IpeAnosiaraer OTKAa3 B
YAOBNETBOPEHUU NOTPEOHOCTM KIMEHTA, OCHOBAHUA VIS TAKOTO OTKA33a JO/KHBI
ObITh M37I0KEHb! B IOHATHOM M JOCTYIIHOM Il BOCHPMATHA (DODME C YYeToM
npoduIs KIMEHTCKOTO CeTMEHTAa M ero noTpebHoCTel, He Tpebyiolmel oT KIMeHTa
obpamennsa K KakMM-T160 MPaBOBBIM aKTaM 1 TIOHMMaHMsT TAKKUX OCHOBAHMIA.

2.9. OTBer Ha coobHIEHNME KIMEHTA JOMKEH 6bITh HAaNpaB/ieH 1o BLIGpaHHOMY
KJIMEHTOM KaHany B3aumopeicteud. B cryuae eciim IeMCTBYIONEE 3aKOHOAATeNLCTBO
npesyCcMarpmeaeT o643aTe/IbHEIA KaHA B3aMMOIEHCTBUA /1 HarnpaB/ieHus OTBETa, 1
K/IMEHT YKasajdl JONOJHUTENbHBIM KaHa/l B3aMMOAEICTBMSL, TO TAakOM OTBET
Heo6X0aMMO TIpORYGNMPOBATh 1O BBIGPAHHOMY KJIMEHTOM AOMOMHUTEILHOMY KaHany
B3aMMOIECTBUSA.

2.10. TIpy HampaB/IeHMY 3aBEPLIAIOIIEH TMCBMEHHOM KOMMYHUKALMM B PaMKax
B34aMMOIENCTBMSA C KJIMEHTOM (OTBET MO CYWIECTBY Ha OBGpalLeHue, MpefoCTaBIeHMe
3ampolIeHHOM uHbOpMaUMM B OTBET HA 3alpoC, HanpaBleHHe pesy/sTaTa
TIPETOCTaBNIEHUs YCIYTU M TIP.) HeOOXOOMMO YKas3bIBaTh CCBUIKY Ha ITPOXOCKIEHME
onpoca 06 ypOBHE YZIOBIETBOPEHHOCTH B3aMMOLEHCTBUEM C ATEeHTCTBOM,

3. KoHcyneraumonHas jxuums, TenedoHHas CBI3b

3.1. KouCynpTalMOHHAas# JIMHMSI OPraHM3yeTcd B LENMAX CIIPABOYHO-
MHPOPMAaUMOHHOM ¥ KOHCYIBTALMOHHON HOLNEPKKM KIMEHTOB ATEeHTCTBA TIO
HaNpap/JIeHUSIM ero ASATEILHOCTH, B TOM YUCIe;

BpPEMEHM ¥ NOpsAaKa paboThl BEIOMCTBA;

MOPSAKa M CTAaTyCa pacCMOTpeHus 06palLeHHit Ipaskaan;

NOpAnKa  OCYIIeCTBIEHMS  INPOUEIYP B  paMKax  IIpeJoCTaBieHMs
TOCYNApCTBEHHBIX YCIYT, B TOM YMC/IE NOPSAKA M CTaryca OBKaNOBaHUA pereHui
HO/KHOCTHBIX JTML AreHTCTBa.

3.2, B ArenTrCcTBEé KOHCYNBTAUMOHHAS JIMHMA peaJu30BaHa MOCPENCTBOM
TesieOHHOM CBsI3M O aBOHEHTCKOMY HoMepy (8422) 58-44-60.

3.3. Bpems pa6oTbl KOHCYAbTALMOHHOM JIMHKN COBMAZAET C BpeMeHeM paBoTh!
ATeHTCTBa COTTIACHO CAYXeGHOMY pacnopaaky ATeHTCTBa.

3.4. Ilpn orBetre Ha TenedOHHLIN 3BOHOK, B TOM YMCIIE MOCTYTIAIONMIA Ha
KOHCYILTALMOHHYIO JIMHUIO, COTPYAIHMK ATEHTCTBA JO/DKEH MCIONb30BATL CKPUIITHI
APUBETCTBHMS, A PU 3aBePLIEHMH PAsTOBOPA — CKPUMNTH [IPOILAHMS.

3.5. IIpu pasrosope C KIMEHTOM COTPYOHMKOM HOMKHAZ MCHONBb3OBAThCH
POBHas, SMOLUMOHAIBHO HEUTPA/IbHAS WM NIO3UTUBHO OKPALICHHAA Pedb C KPaTKMMM
M YeTKMMM MHOOPMAUMOHHbIMM (pasaMi; B [ONOCE COTPYEHMKA HE ZAODKHBI
IPOCNEKUBATHCH MHTOHALUK Hespasmuns, CKYKH, YCTaNOCTH,
He3aiHTEPeCOBAHHOCTH B YIOBICTBOPEHNUM NOTPEOHOCTY KIMEHTA; Peub COTPYIHMKA
AQ/DKHA ObITH IPAMOTHOM: ClemAyeT W30erarb C/AMIIKOM GBICTPOrO MMM CIMIIKOM
MEJICHHOTO TeMINia peuy, MCTIONL3OBAHMA MEXIOMEeTHI, apXaus3MOB, JXaproHHOM M
TPOCTOPEUHON JIEKCHKHM, SI3BIKOBOY arpeccuy, 0phosnuyeckux OuMOO0K, TaBTOIOTHN.

3.6. TlpemocraBnenue KOHCYJBTAUMYM BKIKOYAET ITAll  ONpENE/ICHUS
noTpeSHOCTH KiveHTa. Ha 3TOM 3Tane noryka pasroBopa JONMKHa GbITh BBICTPOSHA C
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MUCNIONB30BAHMEM TEXHUMKM aKTMBHOIO CIYIIAHMS: MCHONb30BAHME HAaBOIAIIMX
BOIIPOCOB KJMEHTY 1A NONPOOGHOIO BHIACHEHMS €TO MOTPebHOCTel!.

3.7. OTBer COTPYAHMKa HOMKEH ObITh MCYEPTILIBAIOIIMM, JOCTOBEDHBIM U
COOTBETCTBOBAaTh NOTPEOHOCTAM KJIMEHTA.

B cayuae e  cOTpYmHMK ATeHTCTBA He O673flaeT  NOCTATOUHOM
uHbopMaLMe, 9TOOLI CaMOCTOATENEHO OTBETMTh Ha BONPOC WM TIPEROCTABUTDL
KOHCY/IbTalUMIO, OH JIO/DKEH OmpefenuTbh Haubosnee NOAXOAAILUEro COTPYIHMKA,
KOTOphIM O6/1afaeT KOMIIETEHUMEH Ul OTBeTa HA TaKOM BONpPOC (IpesocTabiieHye
KOHCY/IbTAl[MM) ¥ IEPEKMIOYMTh BXONSIIMI 3BOHOK HA HEro, NpeABapUTENBHO
YBEIOMMB 00 3TOM 3BOHSLLETO.

Ob1ee KOMMUECTBO MEPEKIIOYEHMIA HA APYTUX COTPYIHMKOB B PAMKAX OTHOIO
3BOHKA He JOJDKHO NPEeBbILIATh ABYX MePEKAIOYEHMIA.

3.8. B ciryyae ecit OTBET Ha BOMPOC He MOKET 6bITh AaH WK NIPENOCTaBIeHHE
KOHCY/IbTalMKM HE MOKeT ObITh OCYLUECTBACHO B PEXUME peajbHOTO BpeMeHH,
COTPYIHMK KOJDKEH:

3aNpOCHThL Y OOpaTWMBIIETOCd KIMEHTAa KOHTAKTHbIe HaHHbie (A6OHEeHTCKMil
HOMED) IJiA PEeROCTaR/IeHMS OTBETA,

coO6IMTL O CPOKaX MOATOTOBKM OTBET@ M YTOYHUTb Y OGpaTMBILErocs
KJIMEHTa ynoOHble MHTEPBAIbI BPEMEHM ISl TIPUHSTUSA 3BOHKA,

NOC/Ie 3aBEPIIeHNs PAa3roBOpa MOMYYUTE TPebyeMylo MH(POPMALIMIO;

CBA3ATbCA € ODPAaTMBLUIMMCHA KJIMEHTOM IIC OCTABJEHHBIM MM KOHTAKTHBIM
JaHHBIM U ITepenaTs Tpebyemyro MHGOpMaLIKIO.

3.9. Tlpu nocrynnenun 3BOHKAa HAa KOHCYIbTRUMOHHYIO JIMHMIO COTPYIHWK
AreHTCTBA He HO/DKEH BBINOMHATH Kakue-Mbo AeCTBMS 34 BHEIUHETO K/IMEeHTa
(3anonHATL GOPMBI JOKYMEHTOB, BECTU HEPEroBOphl C TPETHMMM IMUAMM OT MMEHH
KJIMEHTa U T.1.).

3.10. Ecnu BONpOC HE OTHOCHTCH K HOVIHOMOYMSIM ATrEHTCTBA, COTPYIHMK
AO/DKEH COOBIMTL 06 TOM KIMEHTY YU MPEVIOKUTb €MY BAapUAHThi BO3MOMKHBIX
AEACTBYHA, B TOM YWC/Ie, MDY HATMYMM TAKOM MHAOPMAIMY, YKA3aTh KOHTAKTHBIE
AaHHbIE BENIOMCTBA, B IFOJTHOMOYUS KOTOPOTO BXOAUT HPeAOCTABACHUE KOHCY/IBTALIMIA
II0 TAKOMY BOIIPOCY.

4. JInuubil npuemM

4.1. KnmenTs! MMEIOT NpaBo OO6PaTMTLCA AMUHO B ATEHTCTBO U BbiTh
MPUHATBIMKM UX DYKOBOAWTENIEM ¥ YIIOMHOMOYEHHBIMM Ha TO JMilamu B paboyee
Bpemsi ATeHTCTBaA.

4.2. 3anuch KIMEHTOB It JIMYHOIO INPUeMa BEJOMCTBA OCYLIECTBISETCS
MTOCPEeACTBOM KOHCY/ABTALIMOHHOM JIMHUMN.

4.3. 3anuch Ha MMYHBIA TPUEM HEOGXOOMMO OCYLIECTBISTH TOCPEACTBOM
MpeNOCTaBNieHnst BBIOOpA KJIMEHTY MOAXOAMLIEr0 €My mepuoma BpeMeHu B
COOTBETCTBUM C TPaMKOM JIMIHOTO NPUEMa IPaKIaH, YTBEPKAEHHLIM ATeHTCTBOM.

4.4. 3ameHa JO/DKHOCTHBIX ML, OCYILECTBSIOIMX JIMUHBLIA [IpUeM KJIMEHTOB,
IIEPEHOC JAathl M(WIM) BPEMEHM [IpMeMa OCYIIECTBISeTCS ¢ 0653aTeNnbHBIM
yBeJOMIEHHEM 00 3TOM KJIMEeHTOB.
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4.5. TIpu 3amucyu Ha NMYHBIA TIpUeM KIMEHTY AO/KHA BbITh NnpegocTaBaeHa
nugopMalMa © pacnioNOXeHUM TOYKYM JIMYHOIO IIPUeMa M O TOM, KaK [0 Hee MOXHO
nobparbes.

4.6. KnenTy mo/mKHa GBITh NPEIOCTARIEHA BOSMOXKHOCTh OTMEHMTD 3alMCh Ha
JIMYHBINA NpueM B 060 MOMEHT BpEMEHY NOCPEACTBOM KOHCY/IBT2UMOHHOM JIMHUM,

4.7. ToYKM TUYHOTO npuema pasMEeIIAIOTCs C YIeToM 06ecredeHms JOCTYIIA B
HUX MaJIOMOOMIILHBIX TPYIII HACENeHNMA.

4.8. CoTpynuuky, HENOCPENCTBEHHO B3aMMOAECHCTBYIOLIME C KJIMEHTaMM B
TOUKE JIMYHOTO TIPMEMA, JOJDKHBI CobniofaTe TpeGOoBaHMsI, YKasaHHbie B MyHKTe 5.1
Hacrosiuero ITopsaaka.

4.9. Tlo pesynpraraM JIMUHOIO MPUEMA KIMEHTY HEOBXOMMMO TIPENTIOKUTD
OLEHUTH ONBIT TAKOFO JTMYHOTO IIp1ema.

5. Iuunoe B3auMOAeHCTBUE

5.1. Ipu IMYHOM B3aMMONEHCTBAM € KIMEHTAMM COTPYIHMKAM HEOBXOIMMO
COONKIATD ClleAYIOIIMe TpeBoBaAHMU:

BEXXJIMBOCTE ¥ JOODOXKENATeIbHOCTD;

YeCTHOCTD ¥ BOBPOCOBECTHOCTE B pabore;

obecneyeHue IMOLMOHANTBHOTO KOM(POPTA K/IMEHTOB;

BLIIEPKAHHOE (KOPPEKTHOE) MTOBENEHNE;

YBaKEHUE MHEHMs K/IMEHTa,

OINEPATUBHOCTD M Ka4eCTBO OOCTYKMBAHNS;

COYYBCTBME ¥ BHUMATEIBHOCTD K Kau00aM (IIPETEH3UAM) KIIMEHTOR;

FOTOBHOCTD Pa300pPaThbCs B BOSHMKILEH CUTYALIUN.

5.2. Tlpu B3aMMONENCTBMM C BHYTPEHHMMM K/IMEHTAMH, OTrpaHUYEHHOM
YCTHBIMU (OPMaMu KOMMYHUKALMK (JIMYHOE B3aMMOJE/CTBHeE, Tene(OHHAsT CBA3b)
MCTIONMB3YETCS TEXHMKA AKTMBHOIO C/YIIAHMA — TEXHMKA IIEperoBOpOB, KOraa
COTPYAHMK BHMMATEJbHO pearupyeT Ha CJIOBa, SMOLMM M YYBCTBA K/IMEHTA.

B npouecce akTMBHOrO CTyHIaHVS BHYTPEHHEMY KJIMEHTY MOLYT 6bITh 3a1aHb]
YTOYHSIOIUME BONIPOCHI IO €ro 06patiesnio MM 3anpocy.

5.3. OreT Ha ycTHOe OBpalleHNe UK 3anpoC BHYTPEHHEr0 KIUEeHTa 1aéTca B
BHUIE€ KOHCY/IbTAUMY B MOMEHT OOpallieHus.

B cryuae neobxonumocTH TOMOMHUTENLHON NPopaboTKY BOIPOCA OTBETHI HA
YCTHEIE 0BpallieHst UK 3aPOCh] BHYTPEHHMX KJIMEHTOB JAIOTCH B YCTHOM dopme 1o
KOH1ia pabouero gHs.

54. B cnyvae ecnM MCHONHEHWE VYCTHOTO OGDALGHMS WM sanpoca
TNIOCPEACTBOM TeNe(OHHONM CBA3M HE NpPeCTABIAETCS BOSMOXKHBIM, BHYTPEHHEMY
KJIMEHTY O/DKHO OBITb NPEHIOKEHO MCIIONB30BATh JPYTHE BUASI CBA3M.

5.5. OrBer Ha muCbMEHHOE OBpallleHMe MM 3arpoC BHYTPEHHETO K/IMEHTa
NPEROCTaB/IAETCA B MUCbMEHHON (JopMe B YCTAHOBIEHHBIE CPOKH.

6. Pacchinku
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6.1. B cnyyae wMHMUMAUMM ATEHTCTBOM MACCOBOM MHQOPMAIMOHHON
PacChUIKM, TO €CTb OJHOBDEMEHHOTO HaIpPaBleHUs WIMPOKOMY Kpyry JIMIE
MarepuanoB MEGOPMalMOHHOIO XapakTepa 06 ocymecTeIenny QyHKIMI ATeHTCTBa,
B TOM 4UCIe O6 M3MEHEeHMAX B TIOPAAKe OCYINECTBAeHMA Takux (QYHKIUMIH, TaKyio
PacchUIKy HeOBXOAMMO OCYINECTB/ATD TOMBKO B OTHOIEHUN /ML, KOTOPBIE BhIPasHIM
COrJiacie Ha NIyYeHue Takux MHQODMALMOHHBIX MATePHaNOB, WCKIOUAs JIALI,
KOTOpbIe Ha MOMEHT HATIPABJICHMS TAKOM DPAacCLUIKM OTO3BAIM CBOE COMIacHe Ha
nosryyeHue MHGOPMaUMOHHEIX MaTepHaoB.

6.2. HWHbopmaluMOHHas paCChUIKAR MOODKHA [POU3BOOUTHCH ATEHTCTBOM
ITOCPEICTBOM IEKTPOHHOM TTOYTHI.

6.3. Cornacue Ha mnonmyuyeHue MHGPOPMALMOHHLIX PACCHUIOK OT BEIOMCTBA
MOXeT 6BITh JaHO MIOGBIM JTMLOM ITYyTEM YKa3aHUA €T0 afpeca JeKTPOHHOM IOYThI C
TIOCAEAYIOUIMM ero MOATBEPKIACHUEM.,

6.4. BHYTpM KOKEOIO  pacChUIAEMOr0  3JeKTPOHHOIO INMCHMA €
MH(OPMAUMOHHBIMM MaTepHaNaMu JO/DKHA [PUCYTCTBOBATD CChUIKA, TIPU MEPEXOLe
N0 KOTOPO/ NOAyYare/ib NMChbMa aABTOMATHMYECKM OT3bIBAET CBOE COIVIACHE Ha
HOTyYE€HHE AHAJIOTHYHBIX MH(OPMAIMOHHEBIX DaCChUIOK B ByRyiLeM.

7. OpuumManeHel CaliT BeTOMCTBA

BsaumopeiicTBe ¢ xiMeHToM Ha O(uMUMANbHOM caiiTe  ATeHTCTBa
OCYLUECTBISAIETCA COIMTACHO pacriopsskeHua ['yOepuatopa VYnbsHOBCKO#M 065acTu oT
29.09.2022 N® 1043-p «O cospanum 1 BefieHnm ohUIMaIBHBIX CTPAHMLL I'ybepuatopa
YnbsiHoBCKoi o6nacty, IlpaBuTtenncTBa YABSHOBCKOM OGNACTH, BOSIMABISEMbIX MM
MCIIOMTHUTENbHEIX OPraHOB Y/IBSHOBCKOM OBMACTM M NONBENOMCTBEHHBIX MM
YUPEXAEHUH! B MH(POPMALIMOHHBIX CHCTEMAX M (M/IM) TIPOrpamMMmax s IEKTPOHHBIX
BbIYMCITATENBHEIX MAMIMH B MHGOPMAMOHHO-TEIEKOMMYHMKAUMOHHON  CeTH
«MHrepHer» M paccMOTpeHMM COOBIIEHMI mo/b3OBaTeneir uHbOpMauueii B
MH(POPMALMOHHO-Te/IEKOMMYHMKALIMOHHOM cetn «UHTepHeT».

7.1. B3auMoOpeHCTBHE C KIMEHTOM Ha ODMUMAIBHBIX CTPAHMUIAX, B KaHaNax M
ny6IMUHBIX YaTaXx B CePBMCAX OGMEHa MIHOBEHHBIMM COOGINEHMSMM TOIKHO
VHMIMMPOBATBECS B Cy4adsX OQUUMATBHOrO OODAalUEHUSI K  MPEACTABUTENIO
AreHTCTBA, YHOMMHAHMSA ATEHTCTBA B TEKCTe COOBILEeHMs, KOMMEHTAapUs WK
3anmcu, KOMMEHTUPOBAaHUA OQULIMAILHOM 3aTTMCH ATeHTCTBA.

7.2. Bpemsa oTBeTa AreHTCTBA HA O6pallieHye KIMEHTAa B JAHHBIX KAHAMAX He
OO/DKHO NpEBbIIIaTh 6 4acoB pabouero BpeMeHM A1 YIOMMHAHMA M 5 4acos
paboyero Bpemeny B cryuae OQUIMAILHOTO O6PAIKEHNUS UM KOMMEHTAPUS K 3aMUCH.

7.3. OcCHOBHBIMM IIATaMy B3aUMOAEHCTBMS ATEHTCTBa MIOCPeICTBOM
OTKPBITBIX KAHAIOB CBSI3M C KIIMEHTaMU SABIASIOTCS:

OIlepPaTHBHbIA aHAU3 TOTPEBHOCTEH KIIMEeHTA;

MOArOTOBKA KPaTKOro COOOLIEHMsT IO CYMIeCTBY 3ajdBJIEHHOTO BOMIpOCa C
IIPOABJIEHNEM 3aMHTEPECOBAHHOCTH B €T0 PEIIEHUHM;

B CjIy4yae HEBO3MOXHOCTM TMPEACTABUTb KPAaTKMii OTBET — HampaBieHue
KIMEHTa B MHOMBUAYasJbHbIE KaHal bl CBA3M [JIA BbIACHEHWMS NOMOJNHUTEIBHOMN
uHpopMaImu.
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7.4. BsaumopeiiCTBIE ITOCPEICTBOM KAHAIOB CBSI3M HOCHT MH(OPMATHMBHBIN
xapakrep, mybaukyemas MHGOPMAUMA AODKHA OBITH AKTYANLHOM, JOCTOBEpHOH M
COOTBETCTBORATh OMMUIKANBHONM NO3NULIMKY ATEHTCTBA.

7.5. OTBeTH Ha COOBIIEHMS WIM KOMMEHTApUM KIMEHTOB Ha OMMIMANBHBIX
CTPAHMLAX, B KAHAIAX ¥ NyOJMUHLIX 4aTaxX B CepBMCax OOBMEHA MIHOBEHHbBIMMU
COOBILEHNAMM JIOIDKHBI BbITH U3MOKEHE! B AOCTYTIHON M HOHSTHOM A/ BOCIIPUATHA

dbopme.

8. EnuHas cucrema /eKTPOHHOTO
DOKYMEHTO060poTa YhsSIHOBCKOM 06s1acTH

BsaumozeicTBe € KAMEHTOM B eIMHOM  CHCTEME  SJIEKTPOHHOTO
JOKYMEHTOOO0pOTa OCYIUECTBASETCH B COOTBETCTBMM ¢ VYkazom N° 70 wu
pacniopsbrenuem N¥ 839-p.,

9. ®opMbl ¥ CPOKM KOHTPOJIS

DopMOoi KOHTPOJIA 33 YAORIETBOPEHHOCTBIO B3aVIMONEHACTEMEM C BHEIIHIUMY U
BHYTPEHHMMM K/IMEHTaMH ABJETCA MOHMTODMHT YPOBHS YAOBIETBOPEHHOCTH
MIOCPENCTBOM TIpOBeleHusl ONpPOCOB B pamKax c6opa M aHaamsa oBpaTHON CBA3M OT
BHEIUHMX M BHYTPEHHMX KJIMEHTOB ATEHTCTBAa. AHajJM3 pe3y/IbTaToB ONpPOCOB
IPOBOANTCA B CPOKM, OTIpEfle/IeHHBIE NIOPAAKOM cHopa M aHanM3a o6paTHOM CBSI3M OT
BHELIHNX U BHYTPEHHMX KJIMEHTOB AreHTCTBA.



[MTPUJIOXKEHUE
K [Topsanxy B3anMopeiCTBUS ¢ BHEILIHUMU
Y BHYTPEHHUMM KJIMEHTaMM B TOYKAX B3aUMOIeMCTBUA
B AreHTCTBE 3aIMCU aKTOB IPRKAAHCKOIO COCTOSHUSA
YNbRHOBCKOM 06/1acTy

MeTtommaeckue pexoMeHAAIMM
00 MCTIONH30BAHMM <TIOHATHOTO AIHIKa»
NPH B3aMMOACHCTBHM C KJIMEHTAMM

1. Obume nonoxxkeHUs

Hacrosume Meropuueckue pekomeHzanuyu 06 MCHOOMb30OBAHUM <IIOHATHOTO
A3bIKa» TIpUM  B3aMMONEMCTBMM ¢ KIMeHTamu (#aiee —  MeTooudeckue
PeKOMEHAALNMHY) TpeJHA3HaYeHb! ISl TOro, YTobkl CAe1aTh NMCbMEHHOe OBINEeHMe ¢
MO6bIMM KIMEHTaMM 6oJlee HOHATHBIM M KJIMEeHTOLIEHTPUYHBIM M TEM CAMbIM CBECTH
K MMHUMYMY PUCK [TIOTEPHM MX JOBEPHS.

B orpasnuyeHHOM BMAE 3ITM DEKOMEHAAUMM MOIYT ObIThb MPUMEHeHbI
COTPYIHMKAM} KOHCY/IbTaLMOHHOM JMHUM TP OGLIeHMH TI0 Tee(hOHHOMY 3BOHKY.

Hacrosinue Meronyuueckne pekoMeHaanmy MpU3Badbl JOMOIHUTDL 1 YTOUHUTE
NOJIOKEeHMs]  MPAaBOBEIX  AKTOB, KOTOPble 3aKOHOBATENLCTBOM HANPIAMYIO He
YDETYIMPOBaHbI MO0 yperymMpoBaHbl Ha 06LIEM yPOBHe.

2. O61upme perkoMeHnauMu

Conepsxanie TercTa COOBIEHNS TOMKHO YUUTHIBATE MPOGMIb KIMEHTA.

Oaxy U Ty Xe MbICIL MOXKHO M3/IOKMTH NO-pasHoMmy. Ilpu TOArOTOBKe
COOBLIEHYA HYXHO YYMTBIBATH YPOBEHb TDAMOTHOCTH IIOIYYaTeNs coOBILeHNs,
YPOBEHB €I'0 NOrPY’KeHHOCTYU B TEMY M €r0 OITbIT.

Kax npaemio, ecim HEM3BECTHO, KTO Gy#ET MOXyyaTesem COOGLIEHMS, Wi,
Haof0pOT, M3BECTHO, YTO NOTyYarTenem BymeT YenoBeKk 6e3 CreumMaIbHbIX 3HAHWUI N0
Teme coobiuenus (nanpumep, Ge3 OPHMAMYECKOrc 06pa3oBaHMA M OMbITA paboTel Ha
FOCYAapCTBEHHOM C1yxk6e), PeXOMEHIYeTCH UCIONL30BaTh MPOCTOM A3BIK — TO €CTh
Takyro ¢opmy nomauu uudopmanmm, 4ytobbl OHa 6BUIA NOCTYOHA MAacCOBOMY
unrareso. Ilosmyyarems coobiliennst JOMKEH UMETh BO3MOMKHOCTb €r0 IOHSTh JaKe
€CIM OH HE 3HAET HM ONHOIO TePMMHA B COOTBETCTBYIOIHEH NpodeccuoHanbHOM
obnacTtu.

Jlro6bie y3KOCTeuManM3upoBaHHbIE TEDMUHBI (TEPMIUHBI, KOTODBIE HE BHIXONAT
38 paMKM OJHOV KOHKDETHOM cdepsl npodeccuoHansHoMl JeATeNIBHOCTH) MOKHO
3aMeHMTh OOGBLSCHEHMEM HAa TOHATHOM #3bIKE WIM GOJee pacHpOCTPAHEHHBIMM
CMHOHMMAaMH.

B Texkcre JOMKHBI OTCYTCTBOBaTb opgorpaduyeckue OLUMOKM, 3HaKU
NPeNUHAHUA JOJDKHEI ObITh PACCTaB/IEHb! KOPPEKTHO.

Tekcr ¢ omwmbkamy, OCOBEHHO HENMpPABWIBHO PaCCTABIEHHBIMH 3anATHIMH,
3aTpyAHAET ero moHumauue. CreayeT WMCIONBb30BATh HENTPAMbHBLIE CJI0BA U
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BBIPOXeHNs!, He HeCyHIMe KaKoM-TMO0 3MOUMOHAILHOM OKpacky. B ToM wmcme sto
nogpasymeBaeT OTCYTCTBME TIPOCTOPEYHBIX, OpaHHbBIX BbIpaXKeHMir, meTtadop,
BUANIeKTH3MOB U 3KaprOHM3MOB.

[lepen nonroToBkOM OTBETa HEOGXOOMMO yOEIUTbCA, HUTO CUTYaUMS |
MOTPeBHOCTL KNMeHTa noHuMalorcs BepHO. Oco6eHHO 3TO aKTyanbHO B CIyYasX,
KOIZia MBICIb B coobmeHuu mioxo copMyauposada. B ciyyae BO3HMKHOBeHMA
KaKux-160 COMHEHMH CIEAyeT CBA3aThCA C aBTOPOM COOBILEeHus B paboyem nopsamxe
U YTOUHWTb OOCTOATENBLCTEA M TIOTPEBHOCTH.

[1pu noAroToBKe MUCbMEHHOI KOMMYHMKALMM CIEAYET aJarTUPOBaTh ee TEKCT,
BbIOMPATh TOHATBHOCTb M JIEKCHKY COOBIUEHMS B 3aBUCMMOCTM OT TOrO, KAKOMY
K/IMEHTCKOMY CermMeHTy OHO ajpecoBaHo. Tak, e coobuieHMe ajpecoBaHO
K/IMEHTCKOMY CEIMEHTY, NPEICTaBUTeN N KOTOPOTO, KaK MPaBuiIo, IIOXO pasbupaioTcs
B IOPUCIIDYZIEHIMM M TOCYNAPCTBEHHOM YTIPABRNEHMM, C/IEAYeT BbIGMPATh TEPMMHEI,
KOTOpbI€ ABIAIOTCK O0IEYTIOTPeOMMBIMM.

O6ocHOBaHMA M CCHUIKM Ha NPABOBbIE aKTbi JO/IKHBI GBITH PACIONIOKEHH! B
KOHIIE.

Ob1uenpuiaToil NpaKTUKOi SBAATCA NpyBeaeHne BeeX 06OCHOBaHMIT (CChUIOK
HAa TpaBOBbi€ AKTh) B Hauane coobimienws. [IpyM Takol KOMIIOHOBKE COOBUIEHUS
YIOBUTb CyTb CTAHOBUTCS CioXHee. [Ipyu s3Tom HeT abcomoTHO HUKAaKKMX TpeBoBaHui
denepanbHOro ypoBHS, KOTOpble 6bl OGS3bIBANMM HAUMHATH COOBIIEHMA C
0B0CHOBaHWI MM CCBLIZIOK Ha NPABOBLIE aKTHI.

Ho 3710 He 3HauMT, YTO OGOCHOBaHMA HEOBXOMMMO MOMHOCTBIO MCKITIOMMTL U3
coobuienna. Ecto Tpu BapuatTa, Kak MOKHO MX Pa3MeCTHTh:

nepemMeCcTUTh O60CHOBAHME B KOHEIl TeKCTa,

no6aBuTb O60CHOBAHNE B BUE CHOCKM;

£06aBUTh OG0CHOBaHME B BUIE KPATKOTO YKa3aHMS HA [PABOBON aKT B CKOBKAX
MOC/Ie COOTBETCTBYIOLIEN YaCTH TEKCTA.

[Ipusemenue B xauyecTBe OBOCHOBaHWMIT BONBLLIOTO KOAMYECTBA CCHUIOK Ha
HODMaTHBHBIE aKTbl B CYIUIECTBEHHOM YacTM CJIYYaeB HECeT Mal0 NOMb3bl IS
mosTy4aresist COOOLIEHNA M BOCTIDMHMMAETCS KAK IIOMbITKA OPraHa BJIACTH 3allyTarb
YE/IOBEKA MM CHATb C CeOf OTBETCTBEHHOCTb, OCOGEHHO KOrJa peub MAET O
COOBIIEHMAX ¢ HETaTMBHBIM MOCBLIIOM — OTKasamu, mrrpadamu u 1.7,

Hoaromy pexomeHAyeTCS OTDaHMYMTBCS TOMBKO TEMM CCHUIKAMM, KOTOPbie
AICACTBUTESIBHO MMEIOT OTHOIIEHWE K PpacCMaTpUBaeMoi CUTYallMM, a Mpu
MPUBEIIEHMI CChUIKM HA NMPABOBOM AKT CNENyeT MAKCMMAJILHO TOYHO YKA3bIBATH
KOHKPETHOE ero MoJIoXKeHHe (Pasaesn, CTarhio, YacTb, MYHKT ¥ T.J.), KOTOPOE MMeeT
OTHOILIEHME K PACCMaTPUBAEMOM CUTYALIMM U K OOCTOSTENIbCTBAM YETOBEKA.

3. Comep:kanme coobIieHNA

Bes HyxHas 1711 yenoBeka MHGOPMaLMs JO/DKHA COREPIKATHCA B CAMOM TEKCTE
Bawero coobuenus. CChIIKM HA NPaBOBBIE AKThl MOTYT BLICTYTIATh NOATBEPKIEHMEM
Ballnx /0B, B mobom ciyyae, He CTOMT 3aCTaB/IATh YEIOBEKA PasBUPATLCS B KAKMX-
6o NpaBOBLIX aKTaXx WM MCKaTh YIIOMSHYTYIO BaMu MHQPOPMaUMIO B KaKOM-THB0
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ApyroM mecre (Ha O(QMIManLHOM CaidTe BENOMCTBAa, B TOCYAAPCTBEHHbIX
MH(OPMAIIOHHBIX CUCTEMAX M T.A.).

CooflueHne OODKHO MAKCMMAIBHO COOTBETCTBOBATH KOHKPETHOM CUTYaumm
4eJI0BeKa (MCXOAA U3 ero cCo6CTBEHHBIX CNIOB ¥ UMEIOHIENCs y Bac MHpopMaLmn), a He
IPOCTO GBITH BBIIEPXKKOH M3 3aKOHA, NOAXOAMIUEH [0 CMBICTY, HO HE YYMTHIBAIOLLISH
KOHRKDEeTHbIE 0OCTOATENBCTBA NOIyYaTess COODILe M.

JIviunMe 3neMeHTH! COOBIIeHMS TO/DKHBI OBITL MCKITIOYEHBI.

Kak npaeuno, coobleHns OT BEIOMCTBA COAEPKAT JOCTATOMHO JIMHHEBIE
NPeAIOKEeHUS ¢ OOMBIIMM KOMMYECTBOM C/IOXKHBIX KOHCTpyKuui. Ws-3a sToro 6uisaer
TPYAHO TNOHATb, YTO UMENOCh B BUAY ¥ KaKOBa ObLIa MCTMHHAS CYTh COOOILEHMS.
Yrobb1 3TOTO 136eKaTh, PEKOMEHIYETC CAeIATh CeAyIoLee.

Vbparh nMMuIHKE C/I0BA U MPeNJIOKeHNs.

JIMIIHUMY  SIBIAIOTCST Te CNOB3, TPU  MCKMIOYEHUM KOTOPBIX  CMBICJ
MPenJ/IOKEHMS NMONHOCTHIO COXpaHAeTcs (HApUMED: «IPOU3BOEUTL PEMOHT» BMECTO
«PEMOHTUDOBATBE», «TIPOBOAMTL IIPOBEPKY» BMECTO  <«NPOBEPHATH», C/I0Ba
«MHbOpMHUpYeM Bac O TOM, 4TO...», 1 T.4.). Kak npaeuno, yrnorpebnenme Takux CJIOB
obycnosneHo Tpagyuuuei, a He OOBbEKTUBHONM HEOBXOOUMOCTEIO WM TPeBOBAHUIMM
3aKOHOIATE/NbCTRA.

Jlmusmmy IpeUIoKeHnsMM SIBJISIIOTCH Te [pPEeIsIOREHMsI, KOTOPHIE COHepKaT
y’Ke M3BECTHYIO 4YeloBeKY uH(popmaimio, 160 wHbOpManmio, KOTOpas N1 Hero
fecronesHa.

Pas6uTs A/MHHBIE U CTONHBIE NPENIOKEHNMS Ha HECKOBKO 60ee KOPOTKUX M
NPOCTBIX [7151 TIOHMMAH VIS,

B uenom, npyu NpuHSITMM peLUeHUS, HYXKHO N Pa3buBarb NpPeIIOKEHMst HA
HECKONbKO fosiee KOPOTKMX, DEKOMEHLYEeTCH WCIONb3oBark (GOpMYNy «OmHa
MBbIC/Ib — OIHO NPEIUIOKEHUE Y.

Taxke cremyer usberaTb HEOMPABJAHHOLO MCIIONbL3OBAHMA IPUYACTHBIX M
Reenpud4acTHeix 060poToB M ynorpebrenus Gonblile YeThIPeX CYILNECTBUTENBHBIX
noapsA.

O6nem oTBeTa HOMKEH COBNAAATh C 3afaBaeMbiM Bompocom. Korma peyYb UaeT
06 orBeTe Ha obpallieHMe WK 3aNPOC, BAXKHO YOEmUTHCS, UTO OTBET AACTCA MMEHHO
Ha 33faHHbli BOnpoC. Ecm B OOpaleHMM MM 3aIpOCe COREPIKUTCH HECKOMBKO
BOIIPOCOB, BAXXHO YOENMTHCA, YTO OTBETH AdHbI HA KAKIBINA U3 HUX.

Bce conepkanve coob1eHMS NO/UKHO GbITh JIOrMYECKY CBSI3AHO MEXKIY COBOiM
TaK, YT06b1 06pa30BLIBATE AMHYIO M JOTHUHYIO LETIOYKY NOBeCTBoBaHmA. Ecau onHa
YaCTh COOBILEHMS HMKAK NIOTMYECKM He CBSI3aHA 1O CMBICAY C OPYIOil 4acTbio, He
CTOUT MbITATECA MX CBA32Tb BBOAHBIMM COBAMM ([IOITOMY, TaKMM 0OpasoMm, MCXOms
U3 BBIILECKA3aHHOTO).

4. Odopmnenue coobiueHns

Henpasunesoe odopmnenne coobiienis, Kak MpaBuio, He HAKA3yeMo, HO TPy
3TOM CYILIECTBEHHO BJIMAET HA BOCHpMATHE Bamiero coobuennda. Hanpumep, HyxHas
4eJIoBeKy MHPOPMaUMs MOXET AeHCTBUTEIBHO CONEPXKATbCs B BaleM COOGILEHMH,
HO OH MpOCTO 3Ty WHGOPMalMIO HE BOCIPMMET, IOTOMY 4YTO €My NOMellaer
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oopmerie. IInoxo odopmnenHsle cOOBILEHNI CO3AIOT Y YENOBEKA KOTHUTUBHYIO
Harpy3kKy M 3TO MOKeT IIPMBECTM K HenpaswIbHOMY [OHMMAHMIO Balliero
CcooB1eHus.

[Ipy ucnonbaoBaHuM cOKpauieHuii (a66peBuaTyp) M AKPOHMMOB CTOMT
MCIOIb30BaTh TOJIBKO T€ M3 HMX, KOTOphIe ABAAIOTCS obmeynorpedbumbivu. HyxHo
MOMHUTb, YTO @KPOHWMMBI, KOTODbleé IIMPOKO WCMONB3VIOTCA B  cpexde
TOCYAAapCTBEHHBIX CAYKALIMX, SBJSIOTCS HENOHSATHBIMM /IS CYLIECTBEHHON 4YacTH
O,

PexomeHayeTca He BKIIOYATh B OJHO TIpEUIOKeHMe Gosiee ONHOM MAEH. STO
MOMOXET CAearb NpeLIoXKeHuss Gonee KOPOTKMMM M [TOHSTHBIMM, a TEKCT —
unTabenbHeM. B IIMHHBIX MPeJIOKEHMIX TIPOLIE 3ayTaTLCS M 3a6biTh, C Yero Bee
Ha4YMHaNMoCh, TakKe MOKHO OPMEHTMPOBATLCA HA TO, 4TO Ha Gymare dopmara A4
MaKCUMaIBHO KOMODOPTHAS J/IMHA NPEeIJIOKEeHHU: OrpaHuyMBaeTcs 3-4 CTpOuKaM.

Tekcr cnemyer paséuBath Ha a63anbl TaK, YTOBHI NMPEIIOKEHMA B OLHOM
absaue 6buM 06BenyHeHbl 061MM cMbicioMm. ClnenyeT BuiIeNATh a633UaMM BAKHEBIE
3/IEMEHTH! COOBIIEHMS — NPU3BIB K AEHCTBUIO, BHIBOALI, Pe3YNLTAThI 1 T. 1.

B cryyae ecnu B TekcTe MueT mnepeuMclIeHME MHOKECTBa OOHOPOOHBIX
3/IEMEHTOB, HANpUMeED, TIEPEUNCIIEHNE 3aNPalIMBaEMBIX JOKYMEHTOB, PEKOMEHIYeTCs
0OpMATL MX KAK CIIMCOK. DTO MOBBICUT JIETKOCTH BOCHPHUSITUS TEKCTa.

B ciryuae ecnu B cooG1IEHMN MAET CChIIKa HA OBBEMHEIE OKYMEHTDE WIH eCTh
CYILECTBEHHbIA 06B€M MH(DOPMALM, KOTODbIH MOXeT GbITh TIONE3EH IS 3aaBUTEN,
PEKOMEHNYETCS He NbITATbCA MPOUMTHUPOBATE €r0 LEAMKOM B COOGINEHMM, a
OPMNIOKMTD €ro K coobiyenyio. B Tom uncie 910 Kacaercs NaMATOK, NpeseHTami v
MHOrO M/IMOCTPaTMBHOTO Marepuana. JIydile NpPUIOXMTE AOKYMEHT, Ha KOTOPbI
MIET CChI/IKA B COOBIIEHNMN, UEM 33CTABJISITE Ye/I0BEKA CAMOCTOSTENLHO UCKATD Ero.

5. KoMmyHMKALMS B CIIOKHBIX CHTYALIMIX

Haxke ecn coobiilenme BEpHO IO CYTH M IOHSTHO IO COIep>XaHMK, OHC BCe
€Ill€ MOKET BbI3BATb HEraTMBHbIE IMOLMM, M CO3AABATEH OINYILEHME, YTO BEJOMCTBO
HUK3K He 3aMHTEPECOBAHO B peEIIeHMM IpobieMsl uenoBeKa. Takoe MOKeT
MPOM3OATH, €CIU COTDYAHMKM IIPM INONTOTOBKE COOBINEHWMSA CTPOTO CeIOBAIM
TIOPAAKY, HO HE UCITOIb30BAIM SMITATHIO M SMOLMOHAIBHBII MHTE/UIEKT.

Heo6xonnmo moMHUTS, 9TO B3aMMONECTBHE MPOUCXOAMT C NIOAbMM, KOTOpbIE
HYXKJAIOTCH B CONEPEXUBAHMM M NOHUMAHMK. B CROXKHOX Wi KOHQPAMKTHON
CUTYalUMH KDUTHUECKHM BAKHO, KaKMMM CJIOBAMM M 0BOpOTaMM Bbl peLuMiIM NOHECTH
OCHOBHYI0O MbICHE coobuieHns. Heobxommmo, uTo6HI yYesioBek ITOYYBCTBOBAJ
NONAEPIKKY, YYaCTHe U XXEIAHNEe MMOMOYb, YTOOBI Y HETO He CO3TaBIOCh BNEYaT/IeHue
OTIMCKYU U pOBOTU3MPOBAHHON PACCHIIKM.

Hcnonb3osanue 1aGOHOB MOXET YIIPOCTUTh PaBOTy BO MHOTMX CIIy4asix,
BITOJIHE AOMYCTUMO B MIPOCTBIX CHTYALMAX, KOLAa COObIEHEe CaMo 110 cebe THIIOBOE,
Hanpumep, OTBET Ha OOLIuHbIA 3anpoc uHpopMaumn. Bmecte ¢ Tem, ecn CUTYaUNs
HECKOMbKO (CJIOXKHEE CTAaHAAPTHOM, HANPUMEp, ecayM 4enopek obpaiuaercs s
peLIeHus cBoeil IpoGaeMBl M IENAaeT 3TO SMOLMOHATBHO, PEKOMEHIYETCH OTXOIUTh
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OoT WabmoHHbBIX (GOPMYIMPOBOK, TAK KaK 3TO MOXET BbI3BATh OUIYIIEHHE, YTO
BEIIOMCTBO He IOMBITAJICS ITOHATD YE/IOBEKa, & IIPOCTO OTBETHU IO IHAOMOHY.

JIaske eC/IM B CIIOKHOM CUTYAIIMK YeIOBEK OKA3aJICad U3-3a CBOMX COOGCTBEHHBIX
IOeiCTBU, He CTOUT arpecCHBHO (MM MACCMBHO-ArPeCCUBHO) €ro B 3TOM OOBUHATS.

Kpajihe ManoBeposiTHO, 4YTO, TOJYYMB TAKOi OTBeT, 4YelnoBeK Oymer
VIOBIETBOPEH BALIMM OTBETOM, TPM3HAET CBOIO HenpaBory. Cxopee, Takoi OTBET
BLI3OBET YV HEro 3/0CTh, pasOodapoOBaHMe M JKEeJIaHWe J[CKasaTb CBOK NpPaBOTY,
Hanmpumep, ofpauieHnem B BaiuecTosiimMe MHcTAaHIUMM. OCHOBHOM CMBICTIOBOK
aKUEHT C/IeyeT ClieaTh Ha BAPMAHTAX BhIXONA M3 CIOKMBILENCH CUTYalUH, @ HE Ha
TOM, KTO B HE/l BUHOBAT.




